6 February 2020

Dear Customer
We are very pleased to let you know that we have improved the Multicap invoice we send
you based on your feedback and the changes that the NDIS has made over the past year.
Thank you to those people who shared their ideas for changes with us.
The new Multicap invoice is simpler and has information shown in a way that will be easier
for you to understand. It will also be easier for your plan manager if you use one. We also
have a Multicap Invoice Guide that explains each part of the new Multicap invoice.
As we begin 2020 we are proud to let you know that all our Multicap employees, including
support staff, corporate services teams, managers and Directors have completed the NDIS
Quality Safety and You Orientation Module. This module explains the NDIS Code of
Conduct covering human rights, respect and risk and has been a requirement for new staff
starting with us since July 2019.
We are also changing one of the ways you can give us feedback. You have told us we can
improve the Local Consultations and Local Area Advisory Committees that we hold. In 2020
we will invite everyone to a Multicap Circle of Support Forum held every three months. At
the Forum our customers will show you what they have achieved, there will be an
opportunity for you to give us feedback, we will share information about what is changing
and improving at Multicap, we will have guest speakers, and there will be time for meeting
others over a hot drink and a light snack as well.
I would also like to remind you that the updated Multicap Service Agreement we wrote to
you about over three months ago comes into effect at the beginning of February this year.
Thank you for choosing Multicap as your service provider. We trust the new invoice
improves the services we provide for you.
Yours sincerely

Joanne Jessop
Chief Executive Officer
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