MULTICAP
HIGH NEEDS DISABILITY
SUPPORT SERVICES

Our dedicated team
Our experienced and friendly team of staff
are dedicated to helping our customers get
the most out of life.
Your Multicap staff member will take the time to
understand your needs and aspirations, and provide the
support and encouragement you need to achieve your
goals, one step at a time.
When accessing Multicap services you can be assured that
our staff will have up to date first aid and CPR training,
working with children and disability services clearance and
receive regular professional development support.

Multicap’s Sole Purpose
The quality of life of people with disabilities and
their families is enhanced by our support

VISION
To be the leading
source of creative and
sustainable support
options for people with
disabilities, particularly
those with high and
complex needs and
their families.

STRATEGIC
OUTCOMES
• Delighted Customers
• Sustainable Growth
• Service Excellence
• Skilled Engaged
Workforce

VALUES
• Always empowering
• Always respecting
• Always connecting
• Always creating

For more information on local services

phone 1300 135 886

or visit www.multicap.org.au

Multicap Head Office
269 Padstow Road
Eight Mile Plains, QLD 4113
ACN 084 424 493

OUR OFFICES
Brisbane
Gold Coast/Tweed Heads
Sunshine Coast
Central/North Queensland
South West Queensland
Logan/Redlands
v1220

LIVE YOUR
BEST LIFE
At Multicap we believe everyone deserves to
live life to the full.
We are dedicated to making this happen through
the services we offer throughout Queensland
and northern New South Wales.

Our Services

Here to support you in all ways, always.

Multicap’s extensive services are designed to
meet the needs of people of all ages and abilities
with high and complex needs.

Our dedicated team is here to help you achieve
your goals. Whether it be learning a new skill,
living independently or accessing employment we are here for you in all ways.

We can design a unique and flexible plan to meet your
requirements, goals and aspirations.

Join the fun at a local
community centre – join
exciting activities, socialise
and learn new skills.
COMMUNITY HUBS

SUPPORTED INDEPENDENT
LIVING & IN HOME SUPPORT

Enjoy a short-term
stay at one of our
fully-accessible houses.

We can work with you to plan
and budget to get the most
from your NDIS package.

SHORT TERM
ACCOMMODATION (RESPITE)

SUPPORT
COORDINATION

Our team of specialists can
provide assistance to manage
and address challenging
behaviours.

We offer a range of
accommodation options
throughout Queensland and
northern New South Wales.

SPECIALISED BEHAVIOUR
SUPPORT SERVICES

MULTICAP HOUSING

Our social experiences, sports
and holiday programs facilitate
real-life experiences that build
friendships and lasting memories.

Employment opportunities
through one of Multicap’s skills
training, work experience or
assisted employment options.

SOCIAL EXPERIENCES,
HOLIDAYS AND SPORTS

SUPPORTED
EMPLOYMENT

With almost 60 years of experience providing support to
customers with high and complex needs, Multicap’s sole
purpose is to ensure that the quality of life of people living
with disability and their families is enhanced by our support.
We provide a customer centred approach and tailor our diverse
range of services to each person’s individual needs. We look at
all ways to support our customers to live their best life and assist
them to become part of the communities in which they live.
A registered National Disability Insurance Scheme (NDIS)
provider, we offer a wide range of support services in
approximately 100 convenient locations across Queensland
and northern New South Wales – giving you plenty of choice.
Our ‘fit-for-purpose’ facilities provide a safe and welcoming
environment for customers to enjoy individual and day group
activities, as well as access to a range of therapeutic and allied
health services including occupational therapy, hydrotherapy,
fitness, massage and positive behaviour support.

Receive support and live
independently in your
preferred home environment.

Our range of services cater to all ages and abilities, ensuring
that people from all walks of life have every opportunity they
need to live their best life.
With each new home, social experience, activity, community
hub and job, Multicap is an organisation that is here for our
customers in all ways, always.

We work with you to develop an individual program of
services tailored to meet your needs and support you to
achieve your goals.
At Multicap, we are big believers in driving creative and
social experiences that help you get the most out of life.
Whether this means going on incredible holidays, meeting
new friends at social activities, playing music or enjoying a
pottery class, Multicap helps our customers to live their best
life, whatever that may be.

