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Multicap’s work receives vice-regal recognition
Multicap’s commitment to supporting the needs of people living with disability during the COVID-19
pandemic has received vice-regal praise.
This week, the high needs disability support provider received a letter of support from His
Excellency the Honourable Paul de Jersey AC, Governor of Queensland and representative of Her
Majesty Queen Elizabeth II.
“In these difficult times, Kaye and I extend our heartfelt support to the staff, volunteers,
customers and supporters of Multicap.
“We commend Multicap’s commitment to respond to the challenges of COVID-19 by
delivering on your purpose, keeping your customers and staff as safe as possible and keeping
as many people employed as possible. It is a noble response that is consistent with your
motto - “all ways. always” - and provides tremendous reassurance to Queenslanders with
disabilities and their families at this uncertain time.
“Multicap makes a remarkable contribution to the lives of people with disabilities throughout
the State, and it has been a source of great pride to me, as your Patron, to see the
organisation adapt to the challenges posed by COVID-19 by using technology to find new
ways to engage, support and help your customers.
“We understand this health crisis creates many challenges for Multicap, especially given the
vulnerability of many of your customers to the novel coronavirus. It is inspiring to see Multicap
rise to the challenge with confidence, determined to continue to provide essential disability
support services as you have for almost 60 years.
“Kaye and I look forward to the time we can again meet the caring and highly-skilled staff of
Multicap and the wonderful Queenslanders they support to live life to its fullest,” said His
Excellency in the letter to Multicap CEO Ms Joanne Jessop.
Ms Jessop expressed her appreciation for the Governor’s letter and words of support.
“We at Multicap are so honoured to have had each Governor of Queensland since 1972 as
our Patron, and to receive this message of support from His Excellency and Mrs de Jersey
during this difficult time is wonderful,” said Ms Jessop.
“The past few months have been challenging for everyone, particularly for people living with
disability and those who support them, and Multicap have taken great strides to ensure our
essential support continues regardless of the difficulties we face.
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“To receive such kind and uplifting words from His Excellency in recognition of how our
amazing staff and customers are adapting during the pandemic is truly inspiring and
reaffirming, and I wholeheartedly thank the Governor for his letter of support,” Ms Jessop
said.

ABOUT MULTICAP:
Multicap has been delivering services and support to people with disabilities, particularly those with
high and complex support needs, for almost 60 years. We currently have over 1100 highly skilled
staff who support over 1200 people across Queensland and Northern NSW. Our range of services
includes supported independent living, in home support, short term accommodation, centre-based
and community programs, assisted employment, social support activities and specialist behaviour
support.
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