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FOR IMMEDIATE RELEASE: MULTICAP CUSTOMER, ONE OF THE FIRST TO RECEIVE NDIS
FUNDING IN BRISBANE
Yesterday, Multicap received the news that a Multicap customer is one of the first participants to
receive their NDIS plan in the Brisbane region. Most importantly, this customer is being supported to
maintain employment, an area that less than 2% of NDIS participants currently have in their plans.
“This is an outstanding outcome for this customer and one we are very proud that we were able to
be a part of”, Multicap CEO, Joanne Jessop said.
“One of our dedicated staff members has been working with this customer and their family, from
preplanning through to the plan approval and activation stage and was able to assist this customer,
one of the first in the Brisbane region, to achieve their goal of maintaining employment”, she added.
Each day we strive to provide people with disability, a safe and supportive environment to live,
engage and interact with other customers and the local community. Our community hubs, housing,
employment options and support services also give customers access to resources and information
to support their needs and aspirations.
With the roll out of the NDIS moving in to the third and biggest year, this is a critical yet exciting time
for disability service providers across Queensland. These changes will create opportunities for
customers and potential customers that may not have otherwise been possible without the NDIS
“We are proud to continue supporting our customers during this process and we know many of our
customers will have their NDIA plans approved over the coming weeks, and with the assistance of
Multicap and the NDIS be able to achieve their life goals. This is a very exciting time”, she added.
At Multicap, we have been delivering services and support to people with disability, particularly
those with complex support needs, for over 55 years. We currently have over 900 highly skilled staff
who support over 1200 people across Queensland and Northern NSW. Our range of services
includes supported independent living, short term accommodation, centre-based and community
programs, assisted employment, social support activities, positive behaviour support and emergency
accommodation responses.
For more detailed information surrounding this information, please contact Bianca Swapshire
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