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New appointments for Multicap’s senior executive team
Multicap has welcomed two new members to its senior executive team.
Mr Mike Goodall has been appointed to the new role of Chief Commercial Officer and Ms Kate
Johnson has accepted the position of Chief Employee Experience Officer.
Multicap Chief Executive Officer Joanne Jessop said the appointments followed a restructure of the
organisation’s senior leadership team.
“The new structure assists us to provide better services for our customers, create better alignment
and efficiency in our corporate services areas and in being an employer of choice,” Joanne said.
“We are delighted to welcome Mike and Kate to Multicap’s senior executive management team.”
Mike’s appointment with Multicap follows more than nine years with national coach operator
Greyhound Australia where he was the General Manager of Commercial and Operations.
“It’s an exciting time of change in the disability sector as our customers transition to the National
Disability Insurance Scheme (NDIS),” Mike said.
“I’m looking forward to supporting Multicap and our customers through this change and into the
future.”
Kate has spent the past 18 months as the Head of Employee Experience at Endeavour Foundation,
and prior to that she worked across commercial and mining sectors in Rio Tinto and Pacific
Aluminium, including positions in Weipa, Gove and Brisbane.
Multicap has also welcomed Ms Kerry Clifford to the position of General Manager Marketing and
Communications. Kerry joins Multicap with extensive experience in marketing and communications
across corporate, government and not-for-profit, including more than a decade with Surf Lifesaving
Queensland.
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Multicap is a leading Queensland disability support agency, assisting more than 800 people with
disability and their families throughout Queensland and Northern New South Wales. We provide
accommodation, respite, assisted employment and training, specialist services, activities and
classes, and social support. Our aim is to enhance the quality of life of people with disability and
their families. www.multicap.org.au

Multicap | Media & Communications
269 Padstow Road, Eight Mile Plains, QLD 4113
T: 07 3340 9016 | E: media@multicap.org.au |
www.multicap.org.au

